
 

November 2021 
 
 
 
 
 
 
 
 
 
 
 
 
Dear Sir/Madam 
 

Changes affecting your GP practice: North Street Surgery, Keighley 
 

This letter tells you about some changes affecting your GP practice.  You do not need to do 
anything at this point.  The changes outlined below do not affect your care, or the way that you 
should contact your GP. 
 
Please share this letter with anyone living at your address who is registered at North 
Street Surgery, 151 North Street, Keighley BD21 3AU.  
 
To request a copy of this letter in another language or alternative format like braille or large 
print, please call the practice or email engage@bradford.nhs.uk  
 

What is changing? 
 
The services at North Street Surgery are currently provided by doctors and health staff 
employed by Westcliffe Care UK (who you might know as Affinity Care) under a short-term 
contract. 
 
We believe that Affinity Care has provided a good service to you over the last four years, and 
they have helped many people improve their health and wellbeing. We would like to thank them 
and their staff for the care provided.  
 
However, the short-term contract with Affinity Care ends on 30 November 2021, so we have 
recently been making plans for how services will be provided in the future. 
 
We are very pleased to tell you that, from 1 December 2021, your GP services will be provided 
permanently by another local practice, Ling House Medical Centre.  They will continue, for the 
time being, to provide services from both North Street Surgery and Ling House Medical Centre. 
 

What happens next? 
 
On 1 December 2021, Ling House Medical Centre will take over the permanent contract to 
provide your GP medical services.  You will be able to use services at both North Street Surgery 
and Ling House Medical Centre (which is very near).  The transfer of services will be seamless, 
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and the clinical staff at Ling House will have access to your medical records to ensure continuity 
of care.  On page three of this letter, you can read a note from the practice which welcomes you 
and gives you more details about the services they offer. 
 
We are aware that Ling House Medical Centre is planning to increase the size of its surgery in 
the next 12-18 months, which will mean that your GP services will then transfer to one building.  
However, the practice will talk to you about this and listen to your views before it happens. 
 

What do I need to do? 
 
You do not need do anything at the moment. You can continue to use your current GP 
surgery and you should notice no change in your care. 
 
Your medical record and patient registration will transfer automatically to Ling House Medical 
Centre on 1 December 2021 and you should not notice any significant changes. The doctors 
and other clinical staff will be able to see your medical record when you have an appointment. 
This also applies to any children under 16 years who are registered with the surgery. 
 
The telephone number and contact details for your surgery are on page three of this letter. 
 
If you would prefer, you can move to a different surgery at any time. All GP surgeries around 
North Street Surgery are accepting new patients. You can find a list of local GP surgeries by 
visiting the NHS Choices website – www.nhs.uk  
 
We understand that changes to local GP services may be unsettling for you, so we are making 
sure everyone continues to have access to safe, high quality care. Ling House Medical Centre 
will do everything they can to make the changes happen as smoothly as possible. 
 
Your GP practice is still here to help  
We know that things are different right now due to the coronavirus (COVID-19) pandemic. But 
local GP surgeries, including Ling House Medical Centre and North Street Surgery, are still here 
to help you, your loved ones and our local communities.  
 
If you are worried about your health, please call the practice or go online to request an 
appointment. You will still be helped by a healthcare professional and if they feel that they need 
to see you in the surgery, they will talk to you about how this will work.  Please do not go to the 
practice in person before speaking to the team first. 
 
You can find out more about how local health and care services are still here to help during the 
coronavirus pandemic by visiting www.bradfordcravenccg.nhs.uk/stillheretohelp 
 
Yours faithfully, 
 

 
 
Ali Jan Haider 
Director of keeping well 
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Ling House Medical Centre 

The team 

The team at Ling House Medical Centre would like to welcome patients from North Street to the 

practice. We are a local, traditionally run GP training practice and value our central role in the 

local community in improving health and patient outcomes. We aim to provide the whole breadth 

of primary care services to our patients. Our latest CQC rating is good.  

We have six doctors at the practice – Drs Afzal, Almas, Chandok, Hussain, Rubani, and 

Thompson and four advanced clinical practitioners Ollie Cheyne, Lucy Philips, Tina Robinson and 

Sara Thomas. The wider team includes our nursing and pharmacy team. This is in addition to our 

excellent reception, administration, secretarial and management teams. Our GPs are locally 

trained and come from an ethnically diverse background. Several are fluent in Urdu, Pashto, Hindi 

and Punjabi. 

Appointments 

The practice currently runs a telephone appointment system for doctors and advanced clinical 

practitioners, with patients seen face to face depending on clinical need. If you need to book an 

urgent same day appointment, we would advise you to ring our reception team on either 01535 

607444 or 01535 605747 from 08.30 am.   

We have several telephone appointments which can be booked in advance. Also, nurse/health 

care assistant/pharmacist appointments can be booked up to four weeks in advance.  

If you are housebound, you can ring to request a home visit, but this must be before 10.00am – 

please note home visits are at the discretion of the clinician. If your telephone call is non-urgent, 

please ring after 11.00 am.  

Patients with chronic diseases are called for an annual review with the nursing team. You will 

usually be called in the month of your birth. If your birth months has passed, and you have not 

had your chronic disease review please contact reception after 1.00 pm. 

The surgery also runs extended access appointments on Tuesday evenings from 6.30 -8.00 pm. 

Finally, you can use the e-consult service to contact us to discuss things such as blood results, 

and administrative queries such as sick notes. You can also use the service to discuss simple 

medical problems. Please go to www.linghousemedicalcentre.nhs.uk for further information. 

Comments/feedback 

We would love you to join our Patient Participation Group, please contact the surgery for more 
information or have a look at the patient information page on our website, using the web 
address above. If you would like to discuss anything regarding our service, or provide feedback, 
please speak to Gillian Edwards our practice manager. 
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